Digital Tools to
Support Contact
Tracing
Steering Committee Discussion
May 9, 2020

Purpose of Steering Committee
Develop objectives and boundaries that
will guide discussions for a meeting with
public and private partners on digital tools
in support of contact tracing.
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What Is This Forum Seeking to Accomplish?
• Cross sector awareness
• Digital contact tracing guidance for the state and
local health
– Which system do I select?
– How do I go about making a selection?

• Standard functional requirements to guide
development of digital contact tracing tools
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How Do We Define Success?
• Identify end product of project
• Describe digital tools readily available
• Foster development of new tools that meet
unfulfilled needs
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Who Should We invite to the Convening?
•
•
•
•
•
•
•

State/Local Public Health Agencies
CSTE
APHL
NACCHO
ASTHO
Technology solutions providers
NGO’s
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Environmental Scan – Digital Tools
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Name

Description

Creator

Sara Alert

Real-time contact tracing and case management via web, text,
email, and phone calls. Currently developed for COVID-19.
Future development to be disease-independent.

MITRE

Exposure
Notification System

Two-phase exposure notification solution that uses Bluetooth
technology on mobile devices to aid in contact tracing efforts.

Apple,
Google

REDCap

Web application for building and managing online surveys and
databases. Has been utilized for COVID-19 contact tracing

Vanderbilt

Maven – COVID-19
Module

Disease surveillance software platform for 90+ communicable
diseases. Currently used by 40 organizations. Module functions
include disease surveillance and outbreak management,
contact tracing, reporting, and geographical data visualizations

Conduent

Contact tracing
sprint presentation

Description of MVP (minimum viable product) digital solution
for increasing efficiency and efficacy of contact tracing

Resolve to
Save Lives

Salesforce, Zendesk

Reconfiguration of sales management and customer relationship management
tools
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Environmental Scan – Guidance
Name

Description

Creator

Common Ground: Public
Health Preparedness
Toolkit

Designed to assist chronic disease and preparedness departments in public
health agencies by documenting and defining business processes
common to each of them and identifying the requirements for information
systems that would support these processes

Public Health
Informatics
Institute

Covid-19 Contact Tracing
Training Guidance And
Resources

Sample training plan including training topics that may be helpful for state
and local public health jurisdictions to consider when designing their own
training plan for COVID-19 contact tracers

CDC

Preliminary Criteria for the
Evaluation of Digital
Contact Tracing Tools for
COVID-19

Minimum and preferred characteristics of digital contact tracing tools to
help local and state health departments overcome one or more obstacles
in the COVID-19 contact tracing workflow.

CDC

Redesigning Public Health
Surveillance in an eHealth
World

Roadmap and a tool for moving public health toward acquiring information
systems that will support its work effectively and efficiently, by leveraging
standards‐based information flows from electronic laboratory reporting
(ELR) and electronic health record (EHR) systems.

Public Health
Informatics
Institute
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What’s next?

Thank you!

For more information on the Public Health
Informatics Institute, visit www.phii.org

