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When complete, the table will contain a comprehensive, initial list of the primary actors involved in 

the data exchange for your program, their roles and responsibilities within the surveillance program, 

and what their information needs and/or their data exchange goals are. This document can later 

serve as a launch pad for creating use case narratives and for focusing workflow analysis, among 

other downstream program planning activities. 

 

1. Who are the primary actors in the data exchange for your surveillance program? 

 
 

 

 

 

 

 

2. What are their roles and responsibilities related to data? 
 
 
 
 
 
 

 

 
 

3. What information needs and/or messaging goals does each have? 
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Primary Actors Responsibilities 
Information needs and/or 

Messaging Goals 
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