
Frequently Asked Questions 
Who should take the course? 
Public health practitioners who are involved with information system or informatics projects. We 
encourage participation of teams that are working on the same informatics or information system 
project or a group of projects that are closely related. 

How is the course delivered? 
This is an instructor-supported distance learning course, utilizing interactive webinars,  
a self-paced eLearning module, supporting course materials, and activities and assignments. The 
webinars provide an opportunity to ask questions and share challenges and best practices with your 
peers using your real life project examples.  

What are the dates of the course? What is the time commitment?  
The fall offering starts the week of October 14th and ends the week of December 9th, with the week 
of November 25th off for the Thanksgiving Holiday. The total commitment is estimated at 16 hours 
total over the 8 week course. This includes one hour long webinar and one hour of preparation time 
per week for 8 weeks.  

What are the dates and times of the webinars? What if I miss a webinar? 
The webinars are scheduled every Wednesday from 11 AM to 12 PM ET, starting October 16th and 
concluding December 11th, with no webinar on November 27th, during the week of Thanksgiving. If 
you are unable to attend a webinar, you can view a recording. 

How much does the course cost? What forms of payment are accepted? 
$800 for an individual or $1500 for a team of 2–3. Additional team members may be added  
at a cost of $300 each, up to 5 members total. We can accept payments by credit card, debit card, 
and check. We can also issue an invoice if required by your organization. We are accustomed to 
working with health departments and can likely accommodate unique situations.. Just ask! 

What will I learn in this course?  
This course will cover the eight phases of the Information Technology (IT) Lifecycle, which is a 
methodology for approaching information systems development in a systematic way. For each 
phase, you’ll learn practical information such as the key steps, the roles and responsibilities for 
project participants, exit criteria, and common barriers and challenges.  The content specifically 
focuses on the people and process (rather than the technology) aspects of informatics projects. 
You’ll apply your learning with assignments including a public health case study and relate the 
learning to your own project experiences during webinars and weekly webinar preparation 
assignments. 

I have more questions. Who can I contact? 
Send an email to informatics.academy@phii.org. You’ll receive an answer from our academy team 
project manager or one of the course instructors. 
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